Il SERVICE

Nansha is focusing on high quality service like bearing inspection, ultrasonic inspection of a roll cover and suction roll service.

Saving energy and increasing paper quality

New Service Center in China

As the most modern Roll Service Center, Nansha offers high quality roll covers and services to ensure

a reliable and fast service to the paper industry in the South of China. Together with Voith Paper’s two

existing service centers operating in Dongying, Shandong province in North China and in Kunshan,

Jiangsu province in Central China, the Nansha site has been set up to complete and complement a

well-covered service network in China.

On Oct 1, 2009, Voith Paper’s third
service center in China, Nansha
District, Guangzhou City, Guangdong
province was opened. The new service
center is designed for producing
highest technology roll covers and is
capable of providing services for the
widest and heaviest rolls installed in

the region. The machinery can deal
with the upcoming biggest paper
machine in the world — APP Hainan
Jinhai PM2 with total roll lengths of
up to 16 meters.

“In Nansha, our customers can obtain
one-stop services for whatever is

needed in the field of fabrics, roll
covers, doctor blades and roll service
as well as additional and specialized
products and services. Nansha is an
express service center that delivers
Voith Paper’s paper technology to
our customers,” commented Adam
Moran, Vice President Sales Voith
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“In Nansha, our customers can obtain one-stop services for whatever
IS needed in the field of fabrics, roll covers, doctor blades
and roll service as well as additional and specialised products and services.”

Adam Moran, Vice President Sales Asia Voith Paper Fabric & Roll Systems Division

Paper Fabric & Roll Systems Asia.
The strategic location of this new
service center offers excellent
logistical access to the fast develop-
ing Southern Chinese Paper Industry,
including the largest producers
located in the South such as B&P
producers Nine Dragons, Lee & Man,
as well as Graphic paper producers
APP Hainan Jinhai Pulp & Paper,
Guangzhou Paper, Yueyang Tiger
Forest Group to name just a few.
Voith Paper can offer more flexibility
to the paper industry with a perfect
geographic footprint of its service
centers throughout the region. Espe-
cially in times of global competition
when paper mills demand less spare
parts inventories, and therefore

shorter turnaround times, Nansha

will become an important supporting
pillar for the paper industry in South
China and internationally.

Dedicated roll specialists

Besides the state-of-the-art produc-
tion facilities, a talented service team
is committed to serve the paper mills
365 days per year, 7 days per week
and 24 hours per day. During the early
stages of construction, highly talent-
ed employees were recruited for

key positions and sent for extensive
technical training at Voith Paper’s
Kunshan plant. This ensured the
same quality standards could be
maintained for the very first roll cover

as Voith Paper provides in all other
service centers worldwide.

A dedicated team of 35 persons at
the start-up stage will serve the paper
mills. The focus will be on paper
machine uptime savings, machine
runability improvements and paper
quality enhancements, leading to
high paper quality, energy savings,
measurable cost advantages and
reducing Total Cost of Ownership
or the paper mills.
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